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GP TRAINING 

 

Congratulations to Dr Karin Saunders and Dr Peter Hodgins 
both of whom have successfully qualified as GPs and sadly 
moved on to pastures new. Dr Ili Suhaimi has returned to 
complete the final part of her training and will be with us  
until August 2019. We are very proud of all the registrars 
who train at Levenside, and whilst this does mean that we 
lose popular doctors, we are committed to increasing the 
number of GPs in the NHS. 

Health Care Support Worker 

We would like to welcome our new Health Care Support 
Worker, Shona, to the Practice.   

She will join Karen in this role.  Here is some of the types of 
health concerns we signpost to Karen: - 

 New patient medicals 

 Urine dip-testing 

 Referrals to : Live Active; Weight Management;      
Welfare Rights 

 Blood pressure reviews; Diabetic bloods and foot 
check 

 Bloods; B12 injections; adult flu vaccines and child   
nasal flu vaccines 

Useful 

telephone 

numbers 

 

Prescription Line 

01389 811845 

 

District nurses 

01389 811838 

 

Health visitors 

01389 811806 

 

VOL Hospital 

01389 754121 

 

RAH 

0141 887 9111 

 

NHS 24 

111 

 

 

 

 

 

Dates for your Diary 

Flu Clinics: 3rd & 4th October 2018 

The surgery will be closed on the following dates: 

September Weekend : 24th September 2018 

Christmas Holiday: 25th & 26th December 2018 

New Year Holiday: 1st & 2nd January 2019 

Please use NHS24 on 111 if you require medical attention when we are closed 



LEVENSIDE NURSING TEAM 

         All 3 of our Practice Nurses are at different stages in their training  at University in the      
Advanced Nurse Practitioner Role (ANP).  Sister Gillian Bonar is now undertaking this role within 
the Practice, Sister Elaine Ponton is also seeing patients with more complex needs and Sister 
Jackie Low is seeing patients with minor illness as her ANP role progresses.  All 3 of our Practice 
Nurses are prescribers. 

Here is some information about the ANP role:- 

Nurse Practitioners are advanced registered nurses educated and trained to provide health pro-
motion and maintenance through the diagnosis and treatment of acute illness and chronic condi-
tion. 

Advance Nurse Practitioners (ANP) make an important contribution to the NHS and the role has 
been successfully introduced in many different settings.  They are not only able to substitute for 
doctors, which is highly relevant in view of the growing shortage of GPs, but in doing so they   
often enable a patient to get the care they require more quickly, because the need to refer on to 
a doctor, and the associated delay, is negated.  The Royal College of Nurses believe ANPs   
augment the care that a team can deliver and can also act as Primary Care providers in their 
own right. 

There are a number of conditions that our ANPs are trained to asses and treat: - 

 Chest problems 

 Throat conditions 

 Ear problems/ear pre-syringe assessment 

 Rashes and bites 

 Musculoskeletal problems 

 Allergies 

 Abdominal pain including vomiting and diarrhoea 

 Sinusitis 

 Management of Chronic Diseases e.g Asthma, Diabetes, COPD, Heart Failure, 

 Holiday vaccine requirements (this requires 6-8 weeks notice) and giving injections  

 Smear tests; contraceptive reviews (annual); HRT reviews (6 monthly) and coil checks 

 Contraceptive Implant insertion—this requires a 10 minute face to face  or telephone con-
sultation with Gillian in the first instance. 

 

The ANP can asses a patient, make a diagnosis and provide treatment, just like a doctor.   

However they do this within a clearly defined scope of practice that is agreed within the Practice 
and the level of medical complexity that they deal with is usually less than that of a doctor.  ANPs 
in Primary Care and the Community are able to develop close, long-term relationships with their 
patients and work in partnership with them to help them achieve their optimum level of health. 

 

EXPANDED MULTIDISCIPLINARY TEAMS 

A key principle of the new general medical services contract is for more tasks to be carried out in 
GP practices by members of a wider multidisciplinary team in primary care – where it is safe to 
do so and improves patient care.  This will free up GP time to allow them to concentrate on those 
patients that need them most. 
 



The Government have introduced a new General Data 

Protection Regulation, which replaces the Data Protection Act 

1998. Please see below what this means to you as a patient. 
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Useful telephone 

numbers. 

District nurses 

01389 811838 

VOL Hospital 

01389 754121 

NHS 24 

08454 24 24 24 

Health visitors 

01389 811806 

Physiotherapy 

Welcome return of Dr Tervit 

Flu Season 

Yes its that time of the year again when we have 

to start thinking about protecting ourselves and 

our patients from the flu virus. As in previous 

years pre-school children aged 2-5 years will be 

given an intranasal spray. Patients over 65 and pa-

tients under 65 in “at risk” groups will also be    

entitled to receive the flu jab.  

It is so important for the young and old to protect themselves against 

the flu virus, as it can have serious implications. 

We will be contacting you soon either by TEXT, Phone, or letter and 

there will be information on our website for reference: 

www.levenside.com 

 
As soon as the vaccines become available, we will offer the jab to all eligible  pa-
tients who attend the practice. We will run our usual clinics both here at the sur-
gery for 2-5 year olds, and at the Masonic Hall for all other patients.  There will be 
catch up clinics running throughout October and November for patients unable to 
attend for their vaccine at the Masonic Hall. 
 

Clinic Dates & Times 
The General Flu Clinic: 3rd & 4th October 2018 

PLEASE ONLY ATTEND THESE CLINICS IF YOU HAVE RECEIVED YOUR INVITE LETTER OR TEXT. 

Patient Experience 

Feedback is really important to us in order to provide the best 

possible care, and we have  therefore set up a patient          

participation group. The group meet four times a year to help us 

gather information and discuss any issues, ideas or concern 

they consider useful from a patients perspective. The following 

experience is from Jack, the youngest member of the group. 

 

“ I like the idea that the practice is moving towards a more 
online platform as many young and older adults use their 
phones, or are competent with computers or smart phones. Booking appointments online 
as well as being able to check yourself in when you arrive at the health centre is a step in 
the right direction, in my opinion. I also like the fact that you get text updates to say that 
your appointment is booked, as it gives you confirmation that you will see a doctor that day 
and have proof of that.” 
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